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This document is a translation of a questionnaire that was administered only in Spanish, as part of the USAID/El Salvador Municipal Competitiveness Index (MCI) project, Contract No. EPP-I-07-04-00037-00, led by RTI International and local partner Escuela Superior de Economía y Negocios (ESEN). The questionnaire was used to collect data about commercial firms’ perspectives on the business environment in their locality, in the 100 Salvadoran municipalities that were selected to participate in the project. The method of administration was face-to-face interviews with 4,000 business owners of all sizes and sectors, between March 30 and April 24, 2009. To view the formatted Spanish questionnaire using the Adobe Reader software, double-click on the following icon:
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FROM THE AMERICAN PEOPLE





USAID PROMOTING ECONOMIC OPPORTUNITIES PROGRAM:
EL SALVADOR MUNICIPAL COMPETITIVENESS INDEX 
Business Survey
Good morning/Good afternoon. My name is__________________ (show identification). RTI and Escuela Superior de Economía y Negocios (ESEN) are conducting a survey of owners or managers of bbusiness establishments in the Municipality of _________. Its purpose is to know and measure the opinions of the private sector regarding the municipality’s performance in promoting a favorable business climate. Your answers will help in the construction of an index that will allow to compare your municipality to other municipalities in the country as to identify opportunities for local economic development.
It is up to you to participate in this study; your participation in the study is completely voluntary. You may refuse to answer to any of the questions I will ask from you and can finish the interview at any time. If you decide to participate in the study we ask that you dedicate a few minutes of your time to answer the questions I am going to ask you; it will take approximately 30 to 35 minutes. There are no physical or economic risks involved in your participation, nor is there any type of direct benefit or compensation for responding to the questions. 

Please feel free to express your true thoughts, perceptions and impressions regarding the topics covered during this interview. Your answers will be anonymous and remain completely confidential. In this manner your identity will remain completely anonymous and protected; you will not be asked for personal information. There is no way to connect the data collected with the identity of the respondent. Furthermore, this study is only interested in the answers of the respondents as a group, not in individual answers. Regardless, there is always a potential risk that confidentiality may be compromised. Every effort will be made to protect your information, but this cannot be warranteed.

To obtain more information about the study, you may call Dr. Carlos Carcach, the Project Director from ESEN, at 2234-9258 or ccarcach@esen.edu.sv. For your assurance, the Civil National Police has been informed about my presence in the area. 
You can contact RTI Research Protection Office to ask any question about your rights as a participant in the study on orpe@rti.org .
INT001 Do you agree to participate in the study 1. Yes (CONTINUE) 0. No (END)
SECCION 1: SAMPLE INFORMATION
SAM001. Municipality 
SAM002. Department

SAM003. Block

SAM004. Business in the block 
SAM005. Complete Address
1. Number 
2. Street/Avenue/Lane
3. Suburb
4. Other location 
ENT001A. Detail of Visits to the Business
Visit No. (1, 2, 3)
Date
Time
Contact
Result

Appointment (Day/Month/Year)
RESULT CATEGORIES
C = Complete Interview
A = Temporary Absence / Business closed at time of visit
PA = Owner or person in charge absent at time of visit
R = Owener or person in charge REFUSED to participate
SAM006. Business Name 
SAM007. Telephone
SAM008. Fax
SAM009. Email
SECCION 2: INTERVIEW INFORMATION

ENT001B. Enumerator
ENT001C. Supervisor
ENT001D. Editor
ENT001D. Editor
ENT001E. Data Edited

ENT001F. Data Entry Officer
ENT001G. Date of Data Entry
SECCION 3: BASIC BUSINESS INFORMATION
: INF001 Is this Business included in the 2005 Economic Census Directory?
1. Yes 0. No
: INF002 Is this Business registered in another municipality?
1. Sí 0. No (Go to EST001)
: INF003 What made you decide to register this Business in a different municipality?
INTERVIEWER: Go to EST001 after registering the answer.
EST001 Since when has this Business been operating in (STATE NAME OF MUNICIPALITY)?
Month
Year
: EST002 Is this Business a branch of any company?
1. Yes 0. No (GO TO EST004)

EST003 Where are the headquarters located?
Department
Municipality
: EST004 Does this establishment have a VAT registry?
1. Yes 0. No (GO TO EST005)
: EST004A Does it keep formal accounting?
1. Yes 0. No (GO TO EST005)
: EST004B Does it have financial statements, balance sheet and income statement for 2008?
1. Yes 0. No
: EST005 Approximately by how much did your total sales increase during the years 2007 and 2008?




2007

2008

Less than $1000

$1000 to less than $2000

$2000 to less than $5000

$5000 to less than $10000

$10000 to less than $20000

$20000 to less than $50000

$50000 to less than $100000

$100000 and more
EST005A. In your opinion, what made your 2008 sales HIGHER/LOWER than in 2007?

(INTERVIEWER: Use the words HIGHER or LOWER in accordance with the answers in the previous table).

1.. IMPROVEMENTS/FAILURES in the management of the business
2.. MORE/LESS financing
3.. MORE/LESS support from the central government
4.. MORE/LESS support from the municpality
5. Other
EST006. Including you, how many people work at this establishment?
(Go to EST007 if the answer is ONE)
EST006A. How many of these people receive salary, wage or fees?
EST006B. Approximately how much did this business spend on training for these employees during 2008?
(Go to EST007 if the answer is ZERO)
EST006C Did the Business receive some type of support from the municipality in order to carry out these training activities?
1. Yes (Go to EST006D) 0. No (Go to EST007)

EST006D. Can you tell me in which ways the municipality provided support?
1.. Municipality provided training rooms
2. Municipality organized or helped to organize the training activity
3. Municipality helped with the payment to the trainer
4. Municipality helped with the payment of training cost activities (coffee breaks, chairs, tables, etc…)
5. Others (Maximum of 2 answers)
EST007. Do you think that your total sales during 2009 will be less than, equal to, or greater than your 2008 sales?
1. Lesser (Go to EST007A)
2. Same (Go to EST008)
3. Greater (Go to EST007A)

EST007A. Which aspects will influence your 2009 sales to be GREATER/LESSER than in 2008?
(INTERVIEWER: Use the words GREATER or LESSER in accordance with the answer to question EST007).

1.. IMPROVEMENTS/FAILURES in the management of the business
2.. MORE/LESS financing
3.. MORE/LESS support from the central government

4.. MORE/LESS support from the municipality
5. Other
EST008. What percentage of your customers are:
1. from this municipality?
2. from neigboring municipalities?
3. Tourists?
GO TO SECTION 4 ON THE NEXT PAGE
SECTION 4: MUNICIPAL REGULATIONS

REG000. INTERVIEWER: COPY THE YEAR FROM THE EST001 ANSWER HERE
IS THE YEAR 2006, 2007 or 2008?
Yes (Go to REG001A) No (Go to REG001B)

A. PERMIT TO START BUSINESS OPERATIONS
REG001A. How much time did it take the municipality of (STATE NAME OF MUNICIPALITY) to extend all the permits and licenses required in order to begin operating this business for the first time?

Menos de un día

1. Less than 1 day

2. More than 1 day but less than 1 week
3. More than 1 week but less than 1 month
4. 1-3 months
4. 3-6 months
5. More than 6 months
6. Still in process
997. Do not remember 

998. No response 
REG002A. In addition to the time you had to wait in order to obtain the permits and licenses were there other problems in order to begin operatiing this business?
0. No (Go to REG001B)

1. Yes
997. Do not remember (Go to REG001B)

999. No response (Go to REG001B)
REG003A. Which were these problems?
(Go to REG001B AFTER RECORDING THE ANSWER)

1. Municipal employees were discourteous
2. Municipal employees did not provide the correct information
3. Municipal employees did not know what to do o how to do the procedures
4. Municipal employees were negligent
5. Municipal employees asked for Money in order to speed up procedures
6. Municipal employees only paid good attention to members of the mayor’s political party
7. Other problems (Maximum of two)

7.1 __________________________________

7.2 __________________________________

997. Do not remember
999. No response
B. MUNICIPAL SOLVENCY
REG001B. Did you request a solvency statement for this Business during the year 2008?
0. No (Go to REG001C)

1. Sí

997. Do not remember (Go to REG001C)

999. No response (Go to REG001C)

REG002B. Normally a Business needs to obtain municipal solvencies in order to carry out procedures with Banks and the central government. How many times did you request a municipal solvency from this municipality in the name of your business during the year 2008?
Number of times
(Go to REG001C if answer is ZERO)

997. Do not remember
999. No response
REG003B. When was the last time that you requested a solvency statement from this municipality for this Business?

Month (Go to REG004B)

997. Do not remember (Go to REG001C)

999. No response (Go to REG001C)

REG004B. Speaking of the last time in 2008 that you requested a municipal solvency statement in this municipality which you told me that it took place in the month of(READ MONTH FROM REG003B); How much time did it take for the municipality of (STATE NAME OF MUNICIPALITY) to extend it?

1. Less than 1 day

2. More than 1 day but less than 1 week

3. More than 1 week but less than 1 month
4. 1-3 months

4. 3-6 months

5. More than 6 months

6. Still in process
997. Do not remember 

998. No response 
REG005B. In addition to the time you had to wait, did you have any other problems in obtaining this solvency?
0. No (Go to REG001C)

1. Yes
997. Do not remember (Go to REG001C)

999. No response (Go to REG001C)
REG006B. Which were these problems?
(Go to REG001C AFTER NOTING THE ANSWER)

1. Municipal employees were discourteous

2. Municipal employees did not provide the correct information

3. Municipal employees did not know what to do o how to do the procedures
4. Municipal employees were negligent

5. Municipal employees asked for Money in order to facilitate the procedures

6. Municipal employees only paid good attention to members of the mayor’s political party

7. Other problems (Maximum of two)

7.1 __________________________________

7.2 __________________________________

997. Do not remember
999. No response

C. PERMIT FOR MODIFICATION OR EXPANSION OF CONSTRUCTION
REG001C. During the year 2008 did you request a permit to modify or expand a construction for this business?
0. No (Go to REG001D)

1. Yes
997. Do not remember (Go to REG001D)

999. No response (Go to REG001D)

REG002C. During the year 2008 how many times did you request from this municipality a permit for modification or expansion of a construction?
Número de veces

(Go to REG001D if answer is ZERO)

997. Do not remember
999. No response
REG003C. When was the last time that you requested from this municipality a permit for modification or expansion of a construction?
Month (Go to REG004C pg. 4)

997. Do not remember (Go to REG001D pg. 4)

999. No response (Go to REG001D pg. 4)
REG004C. Speaking of the last time in 2008 that you requested a permit for modification or expansion of a construction in this municipality and that you told me that it took place in the month of (READ MONTH FROM REG003C); How much time did it take for the municipality of (STATE NAME OF MUNICIPALITY) to extend it?

1. Less than 1 day

2. More than 1 day but less than 1 week

3. More than 1 week but less than 1 month
4. 1-3 months

4. 3-6 months

5. More than 6 months

6. Still in process
997. Do not remember 

998. No response 
REG005C. In addition to the time you had to wait, did you have any other problems in obtaining that permit?
0. No (Go to REG001D)

1. Yes
997. Do not remmeber (Go to REG001D)

999. No response (Go to REG001D)
REG006C. Which were these problems?

(Go to REG001D ALTER NOTING THE ANSWER)

1. Municipal employees were discourteous

2. Municipal employees did not provide the correct information

3. Municipal employees did not know what to do o how to do the procedures
4. Municipal employees were negligent

5. Municipal employees asked for Money in order to facilitate the procedures

6. Municipal employees only paid good attention to members of the mayor’s political party

7. Other problems (Maximum of two)

7.1 __________________________________

7.2 __________________________________

997. Do not remember
999. No response

D. PROCEDURES RELATED TO MUNICIPAL TAXES
REG001D. During the year 2008, did you carry a procedure or submit a request related with the municipal taxes of this Business?
0. No (Go to REG007)

1. Yes
997. Do not remember (Go to REG007)

999. No response (Go to REG007)

REG002D. During the year 2008 how many times did you carry procedures with or submit requests to this municipality related to the taxes of your business?
Number of times
(Go to REG007 if answer is ZERO)

997. Do not remember
999. No response
REG003D. When was the last time that you carried procedures or submitted requests to this municipality related to the taxes of your Business?
Month (Go to REG004D)

997. Do not remember (Go to REG007)

999. No response (Go to REG007)
REG004D. Speaking of the last time in 2008 that you carried procedures or submitted requests in this municipality related to the taxes of this business and that you told me that it took place in the month of (READ MONTH FROM REG003D); How much time did it take for the municipality of (STATE NAME OF MUNICIPALITY) to extend it?

1. Less than 1 day

2. More than 1 day but less than 1 week

3. More than 1 week but less than 1 month
4. 1-3 months

4. 3-6 months

5. More than 6 months

6. Still in process
997. Do not remember 

998. No response 
REG005D. In addition to the time you had to wait, did you have any other problems in carrying the procedure or in obtaining a resolution on your request?

0. No (Go to REG007)

1. Yes
997. Do not remember (Go to REG007)

999. No response (Go to REG007)
REG006D. Which were these problems?
(Go to REG007 AFTER NOTING THE ANSWER)
1. Municipal employees were discourteous

2. Municipal employees did not provide the correct information

3. Municipal employees did not know what to do o how to do the procedures
4. Municipal employees were negligent

5. Municipal employees asked for Money in order to facilitate the procedures

6. Municipal employees only paid good attention to members of the mayor’s political party

7. Other problems (Maximum of two)

7.1 __________________________________

7.2 __________________________________

997. Do not remember
999. No response

REG007. According to your experience, the number of permits required by the municipality of (STATE NAME OF MUNICIPALITY) to operate this business, increased, decreased or remained the same throughout 2008?
1. Decreased
2. Remained the same
3. Increased
998. Do not know
999. No response
REG008. Does the municipality of (STATE NAME OF MUNICIPALITY) have tax regulations for the use of the land or of the buildings on/in which businesses operate?
0. No (Go to REG011 pg 5)

1. Yes (Go to REG009 pg 5)

998. Do not know (Go to REG011 pg 5)

999. No response (Go to REG011 pg 5)
REG009. Compared with other municipalities is the number of these regulations normal, below normal or above normal?
0. Below normal
1. Normal

2. Above normal
998. Do not know (Go to REG011)

999. No response (Go to REG011)
REG010. Thinking about the manner in which the municipality of (STATE NAME OF MUNICIPALITY) ensures the the regulations are complied with, do you believe it is adequate or inadequate?
(Go to REG011 AFTER NOTING THE ANSWER)
0. Adequate
1. Inadequate
998. Do not know
999. No response
SECTION 4A: INSPECTIONS
REG011. During the year 2008 did this Business undergo an inspection by the muncipality?
0. No (Go to INF001)

1. Yes
997. Do not remember (Go to INF001)

998. Do not know (Go to INF001)

999. No response (Go to INF001)
REG012. How many times during the year 2008?
Number of times
997. Do not remember (Go to INF001)

999. No response (Go to INF001)
REG013. In how many of these inspections was your Business fined by the muncipality?
Number of times
997. Do not remember (Go to INF001)

999. No response (Go to INF001)
REG013A. Compared to 2007, could you tell me by how much did the amount of fines impossed to this Business by municipal inspectors increased in 2008?
Total in dollars
997. Do not remember
999. No response (Go to INF001)
REG014. Compared to other Businesses in the area, the number of inspections that the municipality does in your Business is below average, average, or above average?
0. Below average
1. Average
2. Above average
998. Do not know (Go to INF001)

999. No response (Go to INF001)
REG015. According to your experience, have the municipal inspectors acted in a correct manner?
0. No (Go to REG016)

1. Yes (Go to INF001)

999. No response (Go to INF001)
REG016: Can you tell me why?
(Maximum 2 reasons)

R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

SECCION 5: INFRASTRUCTURE AND MUNICIPAL SERVICES
INF001. Municipalities provide services for which they charge rates to the businesses and the people in general. In your opinion, is the quality of the following services provided by the municipality of (STATE NAME OF MUNICIPALITY) good, regular or bad?
Codes to apply to each service
1 Bad
2 Regular
3 Good 

888 Municipality does not provide the service
999 No response

A1. Maintenance of city streets
A2. Maintenance of neighborhood roads
A3. Public plumbing
A4. Collection of solid waste
A5. Refurbishment and cleaning of roads and sidewalks
INF002. During the year 2008 approximately how many days was it not possible to enter or exit this area due to landslides, floods or the poor state of the highways or roads?

Number of days

(Go to INF004 if answer is ZERO)

997. Do not remember (Go to INF004)

999. No response (Go to INF004)
INF003. How much do you estimate that your Business loss during the (MENTION NUMBER OF DAYS IN
INF002) days that it was not possible to enter or exit the municipality?

Total in dollars

997. Do not remember

999. No response

INF004. Speaking again of municipal service, in your opinion, is the quality of the following services provided by the municipality of (STATE NAME OF MUNICIPALITY) good, regular or bad?
Codes to apply to each service

1 Bad

2 Regular

3 Good 

888 Municipality does not provide the service

999 No response

A6. Parks and recreational areas
A7. Municipal markets
A8. Municipal slaughterhouse
A9. Municipal livestock saleyard
A10. Information about ordinances and municipal services
INF005. It is common that businesses need to hire workers that reside in the area. Is it easy or difficult to find trained workers among the residents of this municipality?
0. Easy (Go to INF007, pg 6)

1. Difficult (Go to INF006, pg 6)
999. No response (Go to INF007, pg 6)
INF006. Why is that? (Maximum of 3 answers and then go to INF007)

R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

R3: ____________________________________

____________________________________

07. Let’s go back to speak of municipal service, in your opinion, is the quality of the following services provided by the municipality of (STATE NAME OF MUNICIPALITY) good, regular or bad?
Codes to apply to each service

1 Bad

2 Regular

3 Good 

888 Municipality does not provide the service

999 No response

A11. Risk prevention

A12. Disaster mitigation

B1. Control of informal commerce

B2. Public Works construction during the past two years

B3. Facilities, such as one-stop stations or WebPages, in order to carry procedures
B4. Facilities, such as multi-purpose forms, electronic payments, payments in Banks, etc… for the payment of municipal taxes
B5. Prevention and control of delinquency

B6. Vocational formation, labor training or entrepreneurial programs
B7. Tourism promotion

B8. Promotion of Business opportunities (commercial fairs, support to businesses in order to establish Business alliances, provide information about Business opportunities, etc…)
B9. Promotion and support the local business associations
B10. Services to attract investors and customers
B11. Support credit access for local businesses

B12. Export promotion
SECTION 6: TRANSPARENCY 
A. ACCESS TO DOCUMENTS ABOUT MUNICIPAL ACTIONS THAT AFFECT BUSINESSES
TRA001A. In the last 6 months, have you needed to have access to a document related to the actions or decisions of the municipality in relation to the private sector?
0. No (Go to TRA001B)

1. Yes
999. No response (Go to TRA001B)

TRA002A. Were you able to gain access to the document or documents that you needed?
0. No (Go to TRA001B)

1. Yes
999. No response (Go to TRA001B)
TRA003A. How difficult was it to gain access to such documents?
0. Not difficult
1. Fairly difficult
2. Difficult enough
999. No response (Go to TRA001B)
TRA004A. In your opinion, why was this?
(Maximum of 3 answers and then go to TRA001B)

R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

R3: ____________________________________

____________________________________

B. ACCESS TO DOCUMENTS ABOUT INFRASTRUCTURE DEVELOPMENT PLANS
TRA001B. In the last 6 months, have your needed to have access to a local document related to infrastructure development plans in the municipality?
0. No (Go to TRA001C)

1. Yes
999. No response (Go to TRA001C)
TRA002B. Were you able to gain access to the document or the documents that you needed?
0. No (Go to TRA001C)

1. Yes
999. No response (Go to TRA001C)
TRA003B. How difficult was it to gain access to such documents?
0. Not difficult

1. Fairly difficult

2. Difficult enough

999. No response (Go to TRA001C)
TRA004B. In your opinion, why was this?
(Maximum of 3 answers and then go to TRA001C)

R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

R3: ____________________________________

____________________________________

C. ACCESS TO DOCUMENTS ABOUT REGISTRATION PROCEDERES OR PERMITS FOR LAND USE
TRA001C. In the last 6 months, have you needed to have access to a local document related to registration procedures or permits for land use in the municipality?
0. No (Go to TRA001D pg 7)

1. Yes
999. No response (Go to TRA001D pg 7)
TRA002C. Were you able to gain access to the document or documents that you needed?
0. No (Go to TRA001D pg 7)

1. Yes
999. No response (Go to TRA001D pg 7)
TRA003C. How difficult was it to gain access to such documents?
0. Not difficult

1. Fairly difficult

2. Difficult enough

999. No response (IR A TRA001D pág 7)
TRA004C. In your opinion, why was this?
(Maximum of 3 answers and then go to TRA001D pg 7)
R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

R3: ____________________________________

____________________________________

PAGINA

D. ACCESS TO DOCUMENTS ABOUT CHANGES TO RATES AND MUNICIPAL TAXES
TRA001D. In the last 6 months, have you needed to have access to a municipal document related to rates and municipal taxes?
0. No (Go to TRA001E)

1. Yes
999. No response (Go to TRA001E)
TRA002D. Were you able to gain access to the document or documents that you needed?
0. No (Go to TRA001E)

1. Yes
999. No response (Go to TRA001E)
TRA003D. How difficult was it to gain access to such documents?
0. Not difficult

1. Fairly difficult

2. Difficult enough

999. No response (IR A TRA001E)
TRA004D. In your opinion, why was this?
(Maximum of 3 answers and then go to TRA001E)

R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

R3: ____________________________________

____________________________________

E. ACCESS TO LOCAL COUNCIL DATA OR MUNICIPAL DATA
TRA001E. In the last 6 months, have you needed to have access to a municipal document related to data about the local council or the municipality?
0. No (Go to TRA001F)

1. Yes
999. No response (Go to TRA001F)
TRA002E. Were you able to gain access to the document or documents that you needed?
0. No (Go to TRA001F)

1. Yes
999. No response (Go to TRA001F)
TRA003E. How difficult was it to gain access to such documents?
0. Not difficult

1. Fairly difficult

2. Difficult enough

999. No response (IR A TRA001F)
TRA004E. In your opinion, why was this?
(Maximum of 3 answers and then go to TRA001F)

R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

R3: ____________________________________

____________________________________

F. ACCESS TO DATA ABOUT BUSINESSES REGISTERED IN THE MUNICIPALITY
TRA001F. In the last 6 months, have you needed to have access to data about businesses registered in this municipality?
0. No (Go to TRA005)

1. Yes
999. No response (Go to TRA005)
TRA002F. Were you able to gain access to the document or documents that you needed?
0. No (Go to TRA005)

1. Yes
999. No response (Go to TRA005)
TRA003F. How difficult was it to gain access to such documents?

0. Not difficult

1. Fairly difficult

2. Difficult enough

999. No response (IR A TRA005)
TRA004F. In your opinion, why was this?
(Maximum of 3 answers and then go to TRA005)

R1: ____________________________________

____________________________________

R2: ____________________________________

____________________________________

R3: ____________________________________

____________________________________

TRA005. In this municipality, How frequently are the citizens consulted or aksed to participate in processes related to rates and taxes, regulations or municipal projects?
0. Never occurs
1. Sometimes occurs
2. Always occurs
999. No response
TRA006. Does the municipality have a webpage?
0. No (Go to TRA008)

1. Yes
998. Do not know (Go to TRA008)

999. No response (Go to TRA008)
TRA007. Have you visited the webpage of the municipality during the last 6 months?
0. No

1. Yes
997. Do not remember
998. Do not know
999. No response
TRA008. Does the municipality have an established way of informing citizens about local interest affairs?
0. No (Go to TRA010 pg 8)

1. Yes (Go to TRA009 pg 8)

998. Do not know (Go to TRA010 pg 8)

999. No response (Go to TRA010 pg 8)

TRA009. Which of the following means does the municipality use?
(INTERVIEWER: READ THE OPTIONS AND WRITE 1 IF IT IS MENTIONED; WRITE 0 OTHERWISE)
1. Signs on walls
2. Information window
3. Telephone information line
4. Letters or local newspapers
5. Webpage
6. Town meetings
9. None of the above
998. Do not know
999. No response
TRA010. Are there means by which you can make suggestions, recommendations or submit demands to the muncipality?
0. No (Go to TRA012)

1. Yes
998. Do not know (Go to TRA012)

999. No response (Go to TRA012)
TRA011. Which means do you frequently use?
(INTERVIEWER: READ THE OPTIONS AND WRITE 1 IF IT IS MENTIONED; WRITE 0 OTHERWISE)
1. Suggestion box
2. Open dialogues with neighbors
3. Direct interviews with the mayor, members of the municipal council or the municipal secretary
4. Others (Maximum of 2)

4.1:

4.2:

999. No response
TRA012. In this municipality, how predictable are the changes to ordinances that affect businesses?
0. Not predictable
1. Sometimes predictable
2. Regularly predictable
3. Always predictable
999. No response
TRA013. According to your experience, is it necessary to have personal contacts in this municipality in order to obtain permits or speeding up procedures?
0. No

1. Yes
999. No response
TRA014. In general, in this municipality, does the Mayor or local council yield before pressures exerted by groups like the neighborhood associations, environmentalists or others in order to make decisions that negatively affect local businesses?

0. No

1. Yes

999. No response

TRA015. Has your Business been affected by a decision taken by the municipality due to pressure from a neighbor or neighborhood association?
0. No

1. Yes
999. No response
SECTION 7: TRANSACTION COSTS
COS001. Some businesses face hidden costs when they deal with the municipality. In general, have you heard people say that the public officials or employees of the municipality of (STATE NAME OF MUNICIPALITY) solicit extraordinary payments from businesses in order to Grant permits of facilitate procedures?
0. No (Go to PRO001)

1. Yes
998. Do not know (Go to PRO001)

999. No response (Go to PRO001)
COS002. Has this occurred to your Business during the years 2007 and 2008?

0. No

1. Yes
999. No response
COS003. On average, how much would you estimate the total of extraordinary or “under the table” payments that a Business like yours could have made in the year 2008 to the this municipality?
1. 10-100 dollars
2. 100-500 dollars
3. 500-1000 dollars
4. 1000-5000 dollars
5. More than 5000 dollars
999. No response
COS004 . In general, does it help to make extraordinary or “under the table” payments to someone in the municipality in order that a Business obtain a permit or a municipal service?
0. No

1. Yes
999. No response
GO TO COS005 ON PAGE 9
COS005. Does your business sell goods or services to the municipality of (STATE NAME OF MUNICIPALITY) or has it sold to the municipality at any time over the past 3 years? (INTERVIEWER: CITE EXAMPLES SUCH AS CONSTRUCTION EQUIPMENT, OFFCICE EQUIPMENT, OFFICE SUPPLIES, FOOD AND CATERING, ETC.)
0. No, we have never sold to the muncipality
1. We do not currently sell, but we have done it in the last 3 years
2. Yes, we currently sell to the muncipality
999. No response
COS006. In general, are tenders in this municipality transparent? 
0. No

1. Yes (Go to PRO001)

999. No response (Go to PRO001)
COS007. According to your experience, what are the two principal reasons for this lack of transparency?
R1:____________________________________

____________________________________

R2: ____________________________________

____________________________________

COS008 . According to what you hear from the owners of other businesses in this municipality, is it normal to make extraordinary or “under the table” payments to someone in the local council offices in order to gain a tender?
0. No

1. Yes
998. Do not know
999. No response
SECCION 8: MUNICIPAL PROACTIVITY AND DYNAMIC TOWARD THE PRIVATE SECTOR
PRO001. Now I want to know your opinions about the mayor’s or the council’s level of proactivity in this municipality. You only need to give me a yes or nor answer for each question. In this municipality:

Codes to apply
1 Yes
0 No
988 Do not know
999 No response
A. Are municipal policies applied in a consistent manner?
B. Does the mayor or his council work actively in order to promote a favorable Business environment? 
C. Does the mayor or his council work actively in order to resolve problemas that affect businesses located in this municipality? 
D. The municipality has good initiatives but these are blocked by the central government
E. All the policies related to the private sector come from the central government 
F. Do you perceive some favoritism from the municipality toward the informal sector that negatively affects your Business? 
G. Do you perceive some favoritism from the municipality toward large businesses or that there is discrimination against small businesses? 
H. Do you perceive some favoritism from the municipality toward businesses that belong to members of the same political party as the mayor?
SECTION 9: MUNICIPAL TAXES

TAX001. Knowing that many businesses face difficulties paying taxes or complying with municipal regulations, what percentage of the total sales do you estimate that a Business similar to yours reports for tax payments? 
% reported
998. Do not know
999. No response
TAX002. In your opinion and based on what you hear from other Business owners in this municipality, are municipal employees used to ask for extra or “under the table” payments in order to fix tax problems or problems to comply with regulations? 
0. No

1. Yes
998. Do not know
999. No response

TAX003. Has this occurred to your Business during the years 2007 and 2008?
0. No

1. Yes
998. Do not know
999. No response
TAX0004: Thinking about the taxes and rates that businesses like yours pay to this municipality, are they same, lower than, or higher than those in other neighboring municipalities? 
0. Lower
1. Same
2. Higher
998. Do not know
999. No response
SECTION 10: PUBLIC SAFETY
CRM001. In your opinion is the level of delinquency in this municipality lower than, same to, or higher than that of neighboring municipalities? 
1. Lower
2. Same
3. Higher
998. Do not know
999. No response
CRM002. In your opinion, during 2008 was the level of delinquency in this municipality lower than, same to, or higher than in 2007? 
1. Lower
2. Same
3. Higher
998. Do not know
999. No response
CRM003 . Was this DECREASE/INCREASE due to the municipality of (STATE NAME OF MUNICIPALITY) DID/DID NOT a good job at preventing delinquency?
0. No

1. Yes

998. Do not know
999. No response
GO TO CRM004 ON THE NEXT PAGE
CRM004. Has this Business been the victim of the following crimes during the year 2008?
(INTERVIEWER: If yes, ask what was the approximate value [in dollars] of the business’s loss as a result of this type of crime)

Crime
A. Theft (without violence or weapon)

B. Robbery (using violence or weapon)

C. Extortion
D. Kidnapping
1. Yes
0. No

Value of the money loss ($)

(Leave blank if there is no response or if he/she does not know)
CRM006. Do you personally know of other businesses that are paying for protection to people or groups (police, gangs, other people or groups)?
0. No

1. Yes
998. Do not know
999. No response

CRM005. Can you tell me approximately how much this Business expended during 2008 in:
A. Security measures (cameras, private security, guards, product guard, etc…?
B. Payments for protection (Eg. Payments to gangs in order to prevent violence against the business?

TIME OF FINISHING
INTERVIEWER SAYS:

The interview has ended. Thank you very much for your cooperation. The information that you have given me is very valuable and will certainly help to improve the services that municipalities provide to the private sector
INTERVIEWER COMMENTS
SUPERVISOR COMMENTS 

OFFICE COMMENTS 
1
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SECCION 1:  INFORMACION MUESTRAL
SAM005. Dirección Completa
2. Calle/Avenida/Pasaje


3. Barrio/Colonia


1. NúmeroSAM001. Municipio


SAM002. Departamento


SAM003. Bloque


SAM004. Establecimiento dentro de Bloque 4. Otra ubicación


PAGINA
 1 de 10 


Buenos días/Buenas tardes. Mi nombre es__________________ (muestra carné). RTI Internacional y la Escuela
Superior de Economía y Negocios está realizando una encuesta de propietarios o administradores de
establecimientos del  Municipio de _________. Su propósito es conocer y medir las opiniones del sector privado
sobre el desempeño de la Municipalidad en promover un clima favorable para los negocios. Sus respuestas ayudarán
a elaborar un índice que permitirá comparar a su municipio con otros municipios del país con el fin de identificar
oportunidades de desarrollo económico local.  


Usted decide si quiere participar en este estudio; su participación en el estudio es completamente voluntaria. Usted
puede negarse a contestar cualquiera de las preguntas que se le presenten y puede dar por terminada la entrevista
en cualquier momento.  Si usted decide participar en la investigación, le pedimos dedicar unos cuantos minutos de su
tiempo para contestar las preguntas que le voy a hacer lo cual tomará aproximadamente de 30 a 35 minutos. No
hay ningún riesgo físico o económico involucrado en su participación, como tampoco ningún tipo de beneficio o
compensación directa por responder a las preguntas.   Para su tranquilidad, la Policía Nacional Civil sabe de mi
presencia en el área. 


Siéntase con entera libertad para expresar su verdadero parecer, impresión o percepción sobre los temas abordados
durante la entrevista. Sus respuestas serán anónimas y mantenidas con entera confidencialidad. En ese
sentido, su identidad se mantendrá absolutamente reservada y protegida. Por ello, no se pide su identificación
personal. No hay forma de conectar los datos recabados con la identidad del informante.  Además, el estudio sólo
está interesado en conocer las respuestas agregadas de todos los entrevistados, no en respuestas individuales. Se
harán todos los esfuerzos para proteger su información, pero esto no puede ser garantizado.


Para mayor información sobre el estudio se podrá comunicar con el Dr. Carlos Carcach, Director del proyecto al
2234-9292  o ccarcach@esen.edu.sv. 


Si tiene alguna pregunta sobre sus derechos como participante del estudio, se puede contactar con la Oficina de
Protección a la Investigación de RTI Internacional  al e-mail:  orpe@rti.org.  


1. Sí (CONTINUAR)INT001 ¿Está usted de acuerdo en participar en el estudio? 0. No (FINALIZAR)


ENT001A. Detalle de Visitas al Establecimiento


Visi
ta


No.
Fecha


Hora 
Contacto/


Inicio
Resul
tado Cita


1


2


Día Mes Año


3


Día HoraMes


CATEGORIAS PARA RESULTADO


C = Entrevista Completa
A = Ausente Temporal-Negocio 
cerrado al momento de la visita
PA = Propietario o encargado 
ausente al momento de visita
R = Propietario o encargado 
REHUSÓ a participar


SAM006. Nombre del establecimiento


SAM007. Teléfono
SAM008. Fax


SAM009. Correo Electrónico


SECCION 2:  INFORMACION DE LA ENTREVISTA ENT001B. Entrevistador(a)


ENT001C. Supervisor(a)


ENT001D. Crítico(a)


ENT001F. Digitador(a)
ENT001G. Fecha Digitación


ENT001E. Fecha Crítica


Sí No1. 0.


:SAM010  ENTREVISTADOR: ¿Se encuentra este
establecimiento incluído en el Directorio del Censo
Económico 2005?


Programa de USAID de Promoción de Oportunidades Económicas: 
Índice de Competitividad Municipal, Encuesta de Negocios














































